Minutes from PPG Meeting Held Wednesday 08.05.24 at 12PM

Attendees

S&F Attendee 1 —FK
S&F Attendee 2- SA
PPG Member 1 — NOG

PPG Member 2 - JI

Apologies
PPG Member 3— MS

PPG Member 4- AA

PPG Member 5-JP

Sign off Minutes last meeting

The PPG signed off minutes from last meeting.

New Membership

FK advised PPG members to actively speak to patients to join PPG. - Action for PPG Members

NG asked if PPG name is going to be changed to PEG, as board in waiting room states PEG. FK
informed members the name will change.

€QcC visit

FK informed PPG that CQC are visiting us on the 16" May, and welcomed them to come in on the
day.

V Consult

FK explained that the surgery is using a new online platform called V Consult she also explained how
it works. Both PPG Members asked if FK could email them the V Consult link.-Action FK

Local Survey

FK explained that the local survey that the surgery carries out has now closed and that we are
analysing the results. The results will be shared and discussed in the next PPG meeting.

Any Other Business

JP mentioned when she went to Fernbank Medical centre the car park was untidy and there was
over grown hedges. GB said he would look in to this.



PPG members would like a breakdown of clinicians in the next meeting. FK to action

Date of Next Meeting

Next Meeting will be held in May. Sam to liaise with PPG group to arrange a date.



